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July 3, 2008

Via Electronic Submission

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W., Room TW-A325
Washington, D.C. 20554

Re: Ex Parte Letter
CTlA Petition for Declaratory Ruling. WT 05-194

Dear Ms. Dortch:
Sprint Nextel Corporation ("Sprint Nextel") provides the following information in re

sponse to testimony submitted by Dr. Lee L. Selwyn in the early termination fee ("ETF") Public
Hearing held before the Federal Communications Commission ("Commission") on June 12,
2008. Sprint Nextel also supplements the record with company-specific information regarding
handset subsidy and other costs recouped via ETFs. Finally, Sprint Nextel demonstrates that its
policies and practices ensure that customers are well informed before, during and after the sales
process regarding ETFs and other important terms and conditions of the service contract.

I. DR. SELWYN'S TESTIMONY IS BASED UPON INCORRECT ASSUMPTIONS

At the Commission's June 12,2008, hearing, Dr. Selwyn made numerous claims and ac
cusations, including the claim that the Sprint Nextel's average handset subsidy was no more than
$14.33. Dr. Selwyn reached this figure using faulty assumptions and dubious reasoning.

First, Dr. Selwyn erroneously relies upon United States International Trade Commission
("USITC") average wholesale costs. These are import customs valuations that have nothing to
do with the actual costs incurred by Sprint Nextel. These import customs valuations are the costs
declared between the original equipment manufacturer ("OEM") and its operating companies in
the United States. Sprint Nextel does not take possession of the handsets at import and does not
know the price declared between the OEM and its operating companies in the United States.

These import customs valuations are used for tariffing purposes and are wholly unrelated
to what Sprint Nextel pays for handsets. Sprint Nextel's costs are governed by its negotiated
contract price with the manufacturer, not by the wholesale cost the manufacturer declares during
the import process. In short, Dr. Selwyn begins with an incorrect cost figure and extrapolates
from this mistake.
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Indeed, Dr. Selwyn admits that he is not an expert on customs valuation. On cross ex
amination in the California litigation, Dr. Selwyn stated that his testimony was "an informed
guess," "not a random guess," "not an otl~the-wall number." In other words, Dr. Selwyn ac
knowledged that he was not an expert on this topic and that he did not have knowledge of the
other factors that could/would make the average number listed in the USITC data unreliable or
simply inaccurate as a measure of what Sprint Nextel pays for handsets from manufacturers.

Second, even if the customs valuations had some relevancy, they do not account for
profit/mark-up and a variety of post-import factors that add value and cost to the handset. Pack
aging of the device may take place in the United States, and the OEM's American operating
companies sometimes flash handsets and add programming after the handset is in the United
States, Thus, Dr. Selwyn further understates the true cost of the handset by using the import cus
toms valuation.

Third, Dr. Selwyn, for no apparent valid reason, deducts the Sprint activation fee from
the cost of the handset. Dr. Selwyn is simply wrong for even discussing the activation fee in re
lation to the handset cost and subsidy. The activation fees are a source of revenue -like monthly
recurring charges ("MRC") - designed to offset Sprint Nextel's cost of activating new lines of
service and upgrades to existing service, The activation fees clearly are not a cost that Sprint
Nextel includes in its handset costs; therefore, there is no reason to deduct it to determine the true
handset cost.

Generally Accepted Accounting Principles ("GAAP") require the activation fee to be
booked as equipment revenue when a handset is bundled with service. The fact that Sprint com
plies with GAAP, however, does not mean that Sprint Nextel's cost of handset acquisition is
lowered. Indeed, the GAAP accounting principle has the opposite effect from that implied by
Dr. Selwyn. Sprint Nextel's equipment revenue is actually overstated due to the inclusion ofthe
activation fee. As filed in its most recent 10-K statement (Exhibit A), Sprint Nextel Corporation
reported Equipment Revenue of$2.595 billion and Cost of Products at $5.023 billion resulting in
an Equipment Net Subsidy of $2.428 billion. t The Equipment Revenue figure, however, in
cludes the activation fee if a handset is bundled with service. Hence, the revenue - not the cost
as Dr. Selwyn contends - is where the activation fee is booked. To determine the true handset
subsidy, therefore, the activation fee should be subtracted from equipment revenue, resulting in a
figure even larger than $2.428 billion.

Fourth, Dr. Selwyn's $14.33 handset subsidy figure cannot be reconciled with the num
ber of handsets Sprint Nextel sold during 2007. Dividing Sprint Nextel's $2.428 billion handset
subsidy reported in its most recent IO-K by Dr. Selwyn's $14.33 would mean that Sprint Nextel
sold 169,434,752 handsets in 2007 alone. Sprint Nextel has approximately 50 million subscrib
ers meaning each subscriber would have had to purchase on average over 3 phones last year.

Dr. Selwyn recently submitted nearly identical testimony in a California class action law
suit. As detailed in anolber Sprint Nextel ex parte letter, the jury agreed with Sprint Nextel's
valuation of damages and rejected Dr. Selwyn's testimony. In short, the California jury, which

Sprint Nextel Corporation 10-K, March I, 2008, p, 44,
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had the opportunity to review detailcd conlidential linancial data from Sprint Ncxtcl, as wcll as
Dr. Selwyn's claims, determined that Dr, Selwyn's testimony was flawed,

II, SPRINT NEXTEL COMPANY-SPECIFIC DATA CLEARLY DEMONSTRATES THAT ITS
HANDSET SUBSIDY FAR EXCEEDS $14.33

Sprint Nextel tracks, on a handset-by-handset basis, its subsidies, which are calculated by
subtracting the retail price paid by the customer from what Sprint Nextel pays to the OEM for
the handset. A subsidy occurs if the customer pays less for the handset than what Sprint Nextel
pays the OEM, A variety of factors affect handset subsidies and the amount of subsidy fluctu
ates over time, Generally, both the retail price paid by customers and the price paid by Sprint
Nextel decline in time from the launch of the device. The handset subsidy also fluctuates as a
result of volume discounts (i.e" price paid by Sprint Nextel to the OEM may decrease as a result
of volume discounts and these cost savings may be passed on to customers). Competitive pres
sures also affect the retail price of the handset. Furthermore, the handset subsidy generally is
lower for lower tier devices and higher for higher tier devices,

To further refute Dr. Selwyn's $14.33 handset subsidy claim, Sprint Nextel provides the
Commission with the following company-specific information regarding its handset subsidies:

[BEGIN CONFIDENTIAL INFORMATION]

[END CONFIDENTIAL INFORMATION]

III. HANDSET SUBSIDY Is ONLY A PORTION OF THE COSTS RECOUPED VIA ETFs

While the handset subsidy is certainly an important cost element of the ETF, it represents
only a portion of the costs Sprint Nextel attempts to recoup via an ETF, In addition to the hand
set subsidy, the ETF accounts for reduced monthly recurring charges paid by customers who
commit to a term contract (i.e" Sprint Nextel's monthly rates, for term agreements, are signifi
cantly lower) and numerous other costs associated with customer acquisition - or the cost per
gross addition ("CPGA"),

CPGA is a measure of the average cost Sprint Nextel incurs to add a new subscriber.
These costs include handset subsidies, sales commissions, customer care costs, rebates, advertis-
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ing and other selling and marketing costs, CPGA is calculated by totaling these costs, deducting
product sales revenue, and dividing this amount by the total number of subscribers acquired dur
ing the measurement period, CPGA tluctuates over time, Sprint Nextcl's CPGA ran 'es an
where from IBEGIN CONFIDENTIAL INFORMATIONI

lEND CONFIDENTIAL INFORMATION]

Sprint Nextel has invested a large amount of money to acquire a customer and it seeks to
recoup this investment over a period of time, On~akes Sprint Nextel many months
IBEGIN CONFIDENTIAL INFORMATION]_IEND CONFIDENTIAL IN
FORMATIONI of serving a customer before it reaches the breakeven point ETFs appropri
ately attempt to recover these costs when customers leave before the tenns of their contracts ex
pire.

Finally, ETFs are also designed to recoup lost profit that Sprint Nextel would have made
had the customers completed their contractual commitments. Like all for-profit corporations,
Sprint Nextel is providing its service to make a return on investment, and, ultimately, to increase
shareholder value,

Sprint Nextel offers term contracts because customers prefer lower monthly rates, lower
airtime charges, and discounted handsets, In exchange, the customer agrees to pay Sprint Nextel
for a specific period of time. Sprint Nextel, therefore, sets its rates and discounts its handsets in
relation to the term period, so that it is assured that it will both recoup its costs and make a profit

IV. SPRINT NEXTEL POLICIES AND PRACTICES ENSURE CUSTOMERS ARE WELL INFORMED
ABOUT ETFs AND OTHER CONTRACT TERMS

Sprint Nextel takes many steps to infonn customers about its contract tenns including
ETFs, These efforts take place before, during and after the customer enters into a tenn contract
with Sprint NexteL

A. Disclosure Prior to Contract

Consistent with the CTIA Consumer Code,2 Sprint Nextel ensures that it provides spe
cific disclosure of its ETFs in its advertising, Attached is a recent magazine advertisement dem
onstrating the ETF disclosure language. (Exhibit B). ETFs are also expressly stated in all of
Sprint Nextel's service plan guides. (Exhibit C),

B. Disclosure During the Sales Process

2 The CTIA Consumer Code, http://www.ctia,org/consumer info/index,cfm/AlD/10352
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Again, consistent with the CTIA Consumer Code, Sprint Nextel provides and confirms
material terms and conditions to customers when they initiate service or when customers agree to
a change in service. Pcr Sprint Ncxtcl's policy and training, customcrs are to walk away from
the sales experience with a subscriber agreement, point-ot~sale worksheet, rate plan guide, and
the Sprint Nextel terms and conditions of service. ETFs are covered in each one of these docu
ments.

• The point-of-sale worksheet is manually filled-in by the sales agent at the behest of
the customer. It contains customer-specific information about the rate plan, ETF, and
contract period and term start date. (Exhibit D). Indeed, Sprint Nextel asks custom
ers to initial a box on the worksheet expressly stating "I understand that I will be
charged an Early Termination Fee 01'$200 if! cancel service prior to the end of my
term. "

• Customers also view and sign electronically a subscriber agreement. (Exhibit E).
The agreement is printed on thermal receipt paper and provided to the customer at the
conclusion of the sales experience. If a customer enters a term agreement, the agree
ment contains the following provision:

Term and Early Termination Fee. You agree to
maintain Sprint Service for at least a
TWO-YEAR term. Except for deactivations
under our return policy, you agree to pay an
EARLY TERMINATION FEE of $200 for each line
of Service terminated early, in addition to
other charges that may have accrued.

C. Disclosure After the Contract is Executed

After the customer establishes service, Sprint Nextel confirms in writing the material
terms and conditions concerning the service plan that the customer has chosen. Once again, the
contract term and the ETF are clearly disclosed to the customer.

• The customer receives a Welcome Letter from Sprint that provides details about the
service plan. This Welcome Letter is usually received within three to five business
days of activation. The "Contract Start Date," "Contract End Date," and "Early Ter
mination Fee" are expressly and prominently disclosed in the Welcome Letter (Ex
hibit F).

• Sprint Nextel also provides customers with easy access to information regarding the
service plan, contract term/end date, and ETF. For example, customers may access
their account information including "Plan Overview" and "Contract End Date" on
their handset or on-line.

As demonstrated above and in the attached Exhibits, Sprint Nextel affirmatively and re
peatedly explains to the customer that he or she is entering into a term contract and that the cus
tomer is subject to an ETF if the customer elects to cancel service prior to the contract end date.
Sprint Nextel strives to make the sales process as simple and easy to understand as possible and
has every incentive to do so in order increase customer satisfaction, reduce post-sale confusion,
and decrease costly customer care expenses.
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Finally, if a Sprint Nextel customer is not satisfied with the device, plan or service, the
customer may return the device and deactivate service within 30 days of activation. Sprint
Nextel will refund any activation fee, waive the ETF and only bill for access and airtime charges
accrued through the deactivation date. (Exhibit G).

V. CONCLUSION

Sprint Nextel urges the Commission to disregard the speculative and unreliable testimony
of Dr. Selwyn as it considers the issue ofETFs. Dr. Selwyn's $14.33 figure is simply incorrect,
as demonstrated above and as confirmed by an independent California jury. Moreover, it is
largely irrelevant to the level of ETFs. ETFs are not, and never have been, designed only to re
cover the cost of handset subsidies. The most accurate number to review is CPGA which, as dis
cussed above, far exceeds current ETF levels.

Pursuant to Section 1.1206 of the Commission's rules, this letter is being electronically
filed with your office. Please let me know if you have any questions regarding this filing.

Respectfully submitted,

lsi Charles W McKee
Charles W. McKee
Director, Government Affairs
Sprint Nextel Corporation

cc: Aaron Goldberger
Bruce Gottlieb
Renee Crittendon
Wayne Leighton
Angela Giancarlo
Nicole McGinnis
Brent Greenfield
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UNITED STATES
SECURITIES AND EXCHANGE COMMISSION

Washington, D.C. 20549

FORM lO-K
~ ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE

SECURITIES EXCHANGE ACT OF 1934
For the fiscal year ended December 31, 2007

or

D TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE
SECURITIES EXCHANGE ACT OF 1934

For the transition period from to
Commission file number 1-04721

SPRINT NEXTEL CORPORATION
(Exact name of registrant as specified in its charter)

KANSAS
(State or otherjurisdiction of incorporation or organization)

48-0457967
(I.R.S. Employer Identification No.)

6200 Sprint Parkway, Overland Park, Kansas 66251
(Address afprincipal executive offices) (Zip Code)

Registrant's telephone number, including area code:
(800) 829-0965

Securities registered pursuant to Section 12(h) of the Act:
Title of each class Name of each exchange on which registered

Series I common stock, $2.00 par value New York Stock Exchange
Guarantees of Sprint Capital Corporation

6.875% Notes due 2028 New York Stock Exchange
Securities registered pursuant to Section 12(g) of the Act: None

Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the
Securities Act. Yes D No [2g

Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or Section 15(d)
of the Act. Yes D No [2g

Indicate by check mark whether the registrant (I) has filed all reports required to be filed by Section 13 or
15(d) of the Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the
registrant was required to file such reports), and (2) has been subject to such filing requirements for the past
90 days. Yes [2g No D

Indicate by check mark if disclosure of delinquent filers pursuant to Item 405 of Regulation S-K is not
contained herein, and will not be contained, to the best of registrant's knowledge, in definitive proxy or information
statements incorporated by reference in Part III of this Form IO-K or any amendments to this Form 1O-K. D

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a
non-accelerated filer, or a smaller reporting company.

Large accelerated filer [2g Accelerated filer D Non-accelerated filer D Smaller reporting company D
Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange

Act.) Yes D No [2g
Aggregate market value of voting and non-voting common stock equity held by non-affiliates at June 30,

2007, was $59,118,357,225

COMMON SHARES OUTSTANDING AT FEBRUARY 21, 2008:

VOTING COMMON STOCK
Series I 2,774,113,035
Series 2....................................................... 74,831,333

Documents incorporated by reference
Portions of the registrant's definitive proxy statement filed under Regulation 14A promulgated by the

Securities and Exchange Commission under the Securities Exchange Act of 1934, which definitive proxy
statement is to be filed within 120 days after the end of registrant's fiscal year ended December 31, 2007, are
incorporated by reference in Part III hereof.



Segment Result"j of Operations

Wireless

Year Ended December 31,

73% 75%
$ 2,595 $ 3,172

(5,023) (4,927)

$ (2,428) $ (1,755)

(94)% (55)%
$(11,151) $(10,438)

9,914 11,678
(344) (191)

Service .
Wholesale, affiliate and other

Total services revenue .
Cost of services! 1) .

Service gross margin .

Service gross margin percentage .
Equipment revenue .
Cost of products(1) .

Equipment net subsidy .

Equipment net subsidy percentage .
Selling, general and administrative expense(1) .

Wireless segment earnings .
Merger and integration expensesO) .

Severance, exit costs, asset impairments and other,
net(2) .

Goodwill impairment(J) .
Depreciation(2) , .
Amortization(2) .
Wireless operating income (loss) .

2007

$ 31,044
1,061

32,105
(8,612)

$ 23,493

(394)
(29,729)
(5,175)
(3,310)

(29,038)

2006

(in millions)

$ 31,059
870

31,929
(8,058)

$ 23,871

(179)

(5,232)
(3,854)
2,222

2005

$19,289
908

20,197
(5,419)

$14,778

73%
$ 2,129

(3,272)

$(1,143)

(54)%
$ (6,703)

6,932

(105)

(3,364)
(1,335)
2,128

Chan~e from Previous Year

2007 vs 2006 2006 vs 2005

0% 61%
22% (4)%

1% 58%
7% 49%

(2)% 62%

(18)% 49%
2% 51%

38% 54%

7% 56%
(15)% 68%

80% NM

120% 70%
NM NM
(1)% 56%

(14)% 189%
NM 4%

NM-Not Meaningful

(1) Merger and integration expenses are discussed in the Consolidated Information section. These amounts
include $63 million for the year ended December 3J, 2006, which has been reclassified from the Corporate
segment as these expenses are solely and directly attributable to the Wireless segment.

(2) Severance, exit costs, asset impairments, depreciation and amortization are discussed in the Consolidated
Information section. Other expense, net includes net costs associated with the exit ofa non-core line of
business, andfor the year ended December 31, 2007 includes charges associated with legal contingencies
and insurance recoveries.

(3) During 2007, we recognized a $29.7 billion non-cash impairment charge to goodwill related to the Wireless
segment, which is recorded as a component ofoperating income. Goodwill impairment is further discussed
in the Consolidated Information section.

Service Revenue

Service revenues consist of fixed monthly recurring charges, variable usage charges and miscellaneous fees
such as activation fees, directory assistance, operator-assisted calling, equipment protection, late payment and
early termination charges and certain regulatory related fees. Service revenue totaled $31.0 billion in 2007,
$31.1 billion in 2006 and $19.3 billion in 2005.

44
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UMonthly charges exclude taxes, Sprint Surcharges (incl. USf charge of up to 11.(% [varies quarterly], Administrative Charge [SO.151line!mo.), Regulatory Charge
[$O.2'O!lineimo.] &statellocal fees by areal_ Sprint Surcharges are not taxes or~-required charges and are subject tochange. Details: sprintcomltaxesandfen.
May require up to a $36 ac1ivation fee/line, credit approval deposit and $200 earlytermmation fee1line. Phone Offer: Offer ends 9:1108 or while supplies last. $149.99 (2 yr. price)- $50
mail-in rebate:: 599.99 (final pnre). Taxes excluded. Nocash bad.. Requires activation a1lhe time of purchase on the same account during one sales ttatlsacbM. Mail·in Rebate
Re~ires purcnase by 9:1.+08 and aetNatlOf'l by 9115/08. Line mllSt be active 30 COrlsecutive days. Allow 10 to 14 weeks for rebate, Upgrade: Existing customers in good standing with
sel"Vlce on 1he same device for more than 22consecunve months CI.lrrently activated on aservICe plan cf$34.99 ot higher may be ebgible. See in-srore rebale form otsprinl.comtupgrade
fur details. Pricing, offer terms. fees and features may vary for existing customers not eligible for upgrade. Simply Everything Plan: Offer ends 9,,1108. No plan diSCW"ltS app/y. PremiLlfT1
contentlclcMt'l1oads (games, ringers, songs, certain channels. etc.) are adctitional charge. Texts to third lJattiesto participate in promotions or other may result In addmonal charges. SlJrinl
TV Premier indudes over 20 available channels_ GPS reliability varies by environment Internatlonal services are not included. E-mail incll.Kies use of Sprint Mobile E-mail, Microsoft
Direct Pus""'lechnol~ via Ac:tiveSyne-. VersaMail, IBM lotus Notes Traveler- or Blac,kBerrV-1nlernet SerVIce (BIS). Sprint may tet'Tl"inate service if (1) more than 800 minutes, (2) a
majonty of minutes or (.j) a matO"ity of kIlobytes In a given montn are used wtlile roaming. ServICes are not available for 1J&e as a moOem, in connection With server devices 01' host
compUlel' applications, othef systems that drIVe ccminlJOUS heavy traffic or cIata sessions. or as a substitute for frame relay connections. Other Terms: Offer and service plan features
not available in all marl<f'ts;'reta~ locations or for all phones/networks. The NationWIde Sprint Network reaches 0\Ief 262 rnlliorl people, The $!Jont Mobile Broadband Network reaches
over 246 million people. COvel'age not available everywnere. O1tler restrictions apply. See S'Iore Of sprint.com for Oetails. C:2008 Sprint
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EXHIBIT D

Point of Sale Worksheet



In order to serve you better, the first outgoing call from your
new handset will be redirected to our Welcome Center.

Customer:
Account #:
Username:
Address:

I('tlll (Oll1ll1lttllt'tll

One-Time Credits $0.00

One-Time Charges $0.00

Monthly Service Charges

Sprint offers quick and easy options for managing
your account online. Visit sprint.com today.

• Add a line to your account or upgrade
your phone

• View activity and minutes of use

• Pay your bill, change bili detail &
view billing history

• Reset your voicemail password

• Manage wireless downloads

• Update your contact information

• View coverage information

Phone #: Direct Connect- #:

Sprint is taking extra steps to further protect your personal and account
information. For your enhanced security, you have created a Personal
Identification Number (PIN) and selected a security question and answer, in
case you forget your PIN. Your PIN will allow access to your account when calling
Nextel Customer Care or visiting a retail location. Foryourfuture reference,
please recordyour PIN and selected security question and answer (ifapplicable):
Personal Identification Number (PIN):
Security Question:
Security Answer:Security Lock Code:

ESN/MEID:

Duration:

Your Ch,ngl's / Crenlts

PIiOllt'lnforlll,ltlOtl

SIMCardID:

Handset Serial #:

Order Date:

Charges
Activation Fee (Adivotionfee: $361" Line, $26 Fee per Add" Line)
Upgrade Fee
Equipment Fee
Security Deposit

(Customer Initials) I understand that I wilt be charged an
Early Termination Fee of $200 if I cancel my service prior to
the end of my term.

Promotions (Promotions will be "edited in the upcoming bill cycles)

Activation Fee Credit

Upgrade Fee Credit
first Month Service Credit

Flat Service Credit

Our GUdrantcc

Total Estimated Monthly Service Charges $0.00'

** LTS plan rates may vary by subscriber. True Primary Line is not known until
activation; first line activated on a family plan is tne primary account.

Yaur 1" bill may be higher than you expected due to:
• Partial-month charges • Activation fee
• Full-month charges in advance • Equipment billed to your account
• Casual text or data usage

*Monthly charges exclude taxes, Sprint Surcharges [inel. USF charge of upto 11.4%
(varies quarterly), Administrative Charge ($0.7S/line/mo.), Regulatory Charge ($0.20/
line/mo.) & state/local fees by area (e.g., in some areas upto 16% but in most areas
less than 3%)]. Sprint Surcharges are not taxes or government-required charges
and are subject to change.

Sprint is committed to ensuring that you are satisfied with your
service plan, phone and our network. You'll benefitfrom:

Sprint 30-Day Risk-Free Guarantee -Ifyou are not completely
satisned with Sprint, your service, device or network, return to the
original sale location to return your equipment and request that we
deactivate service within 30 days. We'll return your activation fee,
waive your early termination fee, and you will only be responsiblefor
charges based on your actual usage.

To qualify, you must, within 30 days of activation: (1) return your complete,
undamaged device with the original retailer's proof of purchase to where you
purchased the device; and (2) request that we deactivate your service. In all
instances,you are responsible for all charges based on actual usage (partial
monthly service charges, taxes,and Sprint Fees). Visitwww.sprint.com/returns
for complete details.

Right Plan Promise -Our Right Plan Promise allows you to change
your plan without extending your contract. Ifyour needs change, so
can your plan.

"New For You" Handset Upgrades - Enjoy rewards for your loyalty
by receiving savings of up to $150 off devices when you have been a
customer for 22 consecutive months. Visit Sprint.com/upgrades for
full program details and eligibility.

Order Number: ••

DurationPricePromotional PlanslCredits
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( ardully review t he information in this document, the service and coverage brochures for the services selected, and the General [errns & Conditions (ls&Cs) of service, which
togdtlt'r form the Subscriber Agreement. rhe Subscriber Agreement includes full service and coverage details, as well as other important terms
(ex mandatory arbitration of disputcs, limitations of liability, disclaimer of warranties, etc.), Please also note:

WI' may make dlangt's to the h&(s or other parts of the Suhscriber Agreement from time-to-time and will prOVide you notice of any important changes lhe IS&C5 set forth
your nght~ in the event we make an important change, To ensure you have the most current version of our Ts&Cs go to wwwsprint.comorcontactCustomerService
rxct'pt for deactivations under our return policy, if your service is modified or terminated before the end of your bill cycle, no credit or refund will be provided for unused minutes or
other services, and monthly service charges will not be prorated to the date of termination
Your fir~t call may be automatically directed, regardless of the number dialed, to a Sprint Nextel Welcome representative, During this call, the representative will review with you
the r<lte pl<ln dnd services you selected and ensure your needs are addressed
Wireless Products and Services for business accounts are exclusively governed by the Standard Terms and Conditions for Communications Service. the Wireless Services Product
Annex,and the applicable Product specific terms posted at http://www.sprint.com/ratesandconditions.Additional terms and conditions for Equipt for Business customers may be
found at http://wwwsprint.com/equipt. Rates and charges are listed in the Service Plans & Rates Guide for business customers.

I
(Customer Initials) I have been prOVided: (a) service/rate plan brochure containing detailed pricing and other important information related to the
services selected; (b) coverase map brochure; (c) the Ts&(s.; and (d) I have reviewed the Insurance & Repair Options and understand that I have 30
days from activation to opt-In.

The SUBSCRIBER AGREEMENT includes this document, the General Terms and Conditions, and the specific terms & conditions of the service(s) activated on your account. By
signing below,you agree: (a) you have received, clearly understand and agree to all terms in the Subscriber Agreement; (b) you are at least 18 years of age: (c) if acting on behalf
of a business, you have authority to legally bi nd business & agree to pay aII charges if that business den ies responsi bility: and (d) if requested. provid ing you r consent for Sprint to
proceed with porting your current landline or wireless telephone number,

DateCustomer Signature
.--------------------------------------------------------------------------------------------------------------------------------------------------------,
, ------_.--------------------------_._. __ ._----_._-------_._------------------------------------------------------------------------------------------L ~~!~~_~!l.~~~_~_~~~: _

foLll EqulptlH'lll Ploll'dIOIl- Sltlno

Sprint customers can refer

12 friends each year

Total EqUipment Protection {TEP,. is a combined service warranty
and insurance plan you can purchase for each device on your
account. You may buyTEP within the first 30 days of activation
or upgrade on your device, and you may cancel anytime without
paying a cancellation fee.

Insurance portion: water or liquid damage, accidental damage,
loss, or theft

Deductible - $50 non-refundable, per approved claim

Replacement devices - May be new or refurbished or may be
a different brand, model, or color than your original device.
Compatibility with your current accessories is not guaranteed.

Limit - up to 3 approved replacements within any consecutive
12-months (up to $1000 per claim)

To file a claim, call Asurion at 800-584-3666. You will get
another device within 3 to 5 business days of approval.

Service warranty portion: failure due to mechanical and electrical
failure, normal wear and tear, or defects

$25 for you, $25 for them.
Refer someone to Sprint or Nextel service and you both receive a $25
Sprint Referral Rewards Visa l1l debit card (good anywhere Visa cards
are accepted).

It's easy for your friend to complete the refterral process after they
sign-up. Have them dial #REF within 15 days from their newly activated
phone and follow the voice prompts.

Go to sprint.com/referralprogram
to learn more.

Accessing Voicemail- To access voicemail from anywhere
on your phone. hit the End key twice, then press and hold the
envelope key until you see the word "Connecting" on the screen.

First-Time Use - You'll want to set up your voicemail 50 callers
hear your personalized greeting. To do this, access voicemail and
listen to set-up instructions.

Deductible - $0

To get your device repaired, go to a Sprint Phone Repa ir Center
and it will be repaired or replaced in 2 days or less.

To enroll, ask an associate or call 1-800-584-3666.

If you do not purchase TEP (or the warranty plan separately), your
device has a 12-month limited manufacturer's warranty {see your
device's manual for details). If you need to replace your device
before your contract is up it will cost the full retail price (the
no-contract price).

*Total Equipment Protection is a combination of the EqUipment Replacement
Program underwritten by Continental Casualty Company, a CNA company
(CNA), and administered by Asurion Protection Services, LLC (Asurion Protection
Services Insurance Agency, LLC CA Lie. #OD63161), a licensed agent of CNA
and the Equipment Service and Repair Program which is an equipment service
contract from Sprint. The service contract and the insurance plan are each
available separately. Please see the Total Equipment Protection brochure
available at any participating retail location or visit www.sprint.com/protection
for complete terms of coverage. Terms and conditions are subject
to change. May not be available in all states. Eligibility varies by device.

Listening to Messages - When you receive a new voicemail,
your phone will notify you by displaying a small envelope symbol
at the top of your screen. When you access voicemail,your new
messages will be automatically played.

call airtime free from your wireless phone:
Dial II< 2: Customer Service Dial II< 4: Checkyour minutes and account balance
Dial II< 3: Make a payment Dial II< 5: Customer Service -Spanish

Toll-Free Customer Service: 888-211-4727
Toll Free Business Care, 800-927-2199
Sales, upgrades, or additional lines: 800-SPRINTl

Order Number: -- .080508
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SUBscnlBr n AGHI r Mf Nl

2 Year Advi:lrlla~w AnroL'rTlpnl

MDN (816IXXX·XXXI
NAme JOE RMSTESl
DAle 6/27/2008

Subscribor Agreument You me entering into

a binding legal agreement with Sprint on
behall 01 yoursell or your company (if you
are a Business customer). Your Subscriber
Agreement ("Agreement") includes: (i) the
requirements and terms 01 the Service Plan(s)
you choose as setlorth in our Service Plans

& Rates Brochure and other printed materials
made available 10 you; (ii) it your Service
Plan is not specifically set forth in any
printed materials, the requirements and terms
sel forth in the current Service Plans &
RAles Brochure apply, excluding Ihe monlhly
charge and number minutes included in your
Service Plan; (iii) the terms set forth in
the Coverage Map Brochures; (iv) the most
recent General Terms and Conditions of
Service ("Ts&Cs"); and Iv) Ihe items below.

Business Customers. If you are a business
customer, your Agreement is exclusively
governed by the Standard Terms and Conditions
for Communications Service, the Wireless
Services Product Annex, and the applicable
Product specific terms posted at
http://www.sprint.com/ratesandconditions.
Additional terms and conditions for Equipt
for Business customers may be found at
http://www.sprint.com/equipt. Rates and
charges are listed in the Service Plans &
Rates Guide for business customers.

Please ask a representative to provide you
any part of your Agreement (Service Plans &
Rates Brochure, Ts&Cs, or Coverage Map
Brochures) that you may be missing.

Bundled Services. If you purchase wireless
service as part of a bundle with services
from a 3rd party, that 3rd party may be
authorized to bill and coliect for all
wireless services changes on our behalf.
Also, as a bundled services customer,
additional terms may apply that modify or
replace certain terms included in your
Agreement. Please refer to your bundled
services Service Plans & Rates Brochure for
information on where to obtain all additional
terms.

Changes. We may make changes to the Ts&Cs or
other parts of the Agreement from
time-to-time and will provide you notice of
any important changes and may provide notice
of other changes. The Ts&Cs set forth your
rights in the event we make an important



MANDATORY ARBIl HAl ICJN A" ",' forth If' "'"
Ta&Cs, you agree to a mandatory arbitration

prOVISion provi<1ul\llllal (l!XCl~p! lor mfltlm~,

propvrly brou~lhl to snlllil claims court) any

It:lgal or equllablc claHn, controversy or
dIspute 01 any kind between you and Sprint

and/or any 01 its rtlpresentatives, must b(~

resolved by Imal find blndmg (lrbllrallon

Term and Early Termmation Fee, You agree 10
maintain Sprint Service lor alleasl a
TWO"YEAR lerm, Except lor deactivations
under our return policy, you agree to pay an
EARL Y TERMINATION FEE 01 $200 lor each line
01 Service terminated early, in addition 10
other charges that may have accrued.

Activation Fee, A phone activation fee of up
to $36 applies to each new line activated and
to certain plan changes or upgrades of
equipment.

Other Monthly Charges. Monthly charges
exclude taxes, Sprint Surcharges [incl. USF
charge of up to 11.4% (varies quarterly),
Administrative Charge ($0.75/Iine/mo.),

Regulatory Charge ($0.20/Iine/mo.) &
state/local fees by area (e.g., in some areas
up to 16% but in most areas less than 3%)].
Sprint Surcharges are not taxes or
government-required charges and are subject
to change.

Employees and Organization Member Discounts.
The discount percentage may vary from
month-to-month based on the terms of the
agreement your employer, association or other
organization (each an "Organization") has
with Sprint. The discount will be zero after
your agreement or your Organization los
agreement with Sprint ends.

Return Policy. Requires return of your
complete, undamaged phone with the original
retailerlos proof of purchase within 30 days
of purchase and activation. For new
activations only, we will provide a refund

either by check or a charge-card credit. We
will refund any activation fee paid and will
not charge you an Early Termination Fee, but
you will remain responsible for all charges
based on usage prior to deactivation of the
phone (e.g., service charges, taxes,
surcharges, etc.).

Number Transfers. If you have asked to port
your current landline or wireless telephone
number to Sprint, you authorize Sprint to
take all necessary steps to port your number.

By signing below, you (I) represent that all
information you have provided to Sprint is
correct; Oi) agree that you have read and
agreed to all terms of this Agreement,



IncludtnH the tprrw, of YOlJr Sl'fVICl' pl,1I1 Clnd

Uw 1s&Cs, nn{i (ill) It ilctH1tl on tJutlatf 01 ,1

buslnes~;, ropwsont lIml yuu haVl'
aUlhorization to le~lFllly bind the buslnesf;

And a~lrop to PilY nil ctlfHlle~, II ttlnt tJUSlrl(lS~;

denies responsibility

THIS CONTRACT CONT AINS A BINDING
ARBITRATION PROVISION WHICH MAY
BE ENFORCED BY THF PARTIES

1/
I

Customer Signature

Thank you for choosing Sprint



EXHIBIT F

Welcome Letter
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xxxxxx xxxx xxxx xxx
Sample A. Sample
12:34 Any Strool

Apt. 12:3
Anytown, US 12345-6789

1,,,11,,1,1,,11,,1,,1,1,1,,11,,1,,,11,,1,1,1,,11,,,1

Accoun' Infotmafion:
Account Hol(j(;)/ N.-Jrllt:.· S,Jmple It S,lmpJc
AccoI!IJr M/mIJl.'1 12:J4!>6/B
Conllacr: Sul)SClII){)1 A~I/()(JIIlL'ltr

Subscriber Delltll:
Phone N1/mhol' /2:1 450 1890
Phone Model, Model Name
Con/IJU Slarl DJle. 01101106

Con/racl Enrt Dale: 01101108
~<lrly Termlnalion fee, $20000

Things are about to get interesting.
A"",,,~ 1"""",.,11' p,,,.,, """,,0,,"'·" "'""
..,~" ... ";,,,,, "', , ,',

,,,<,,,,1,1\·,,,,

+

Dear Sample,

Today is the first day of the rest of your life at SprintSpeed.'''
You can start do,ng more than ever, faster Ihan ever

In thiS leiter you'll lind an oveNiew 01 your serVices, Please review
Ih,s Lnformat,on and keep a copy lor your records, Thank you for
C~IOOSlng Spflnt

Get the most out of your new service. The enclosed booklel IS
your ,ntroducl,on 10 wifeless that moves al SprlnI5peed,'~ It g,ves
you valuable mformatlon to maXlm,ze your time and make the most
01 your pnone Use It 10 learn shortcuts to help manage your
accounl and find out all the cool Sluff your phone can do

Add a Sprint Vision or Power V,s,on'''' Pack and you can use your
phone lor more than just talk, Surf the Web for news, weather and
sports. Take and share pictures instantly. L,slen 10 streaming music
or watCh live Sprinl TV, ." A Sprint vision or Power VislQO pack mves
YO!! lin limited access 10 these fealllres and can save YO,I b,q
money oyer pay.per·llse serv,ce To learn more. visil
sprint.com/leam.

II you need additional help, vis,t sprinLcom/support. There you
can learn aboul your phone's fealures, download manuals,
troubleShOot and more

For the most up-to-date personal account information and to
manage your account online, s'gn up for My Sprint at sprint.com.

If you have any questions or believe any 01 this jnformation is nol
correct. please contact us immediately at 1·888·211-4727 or
press ClUeD on your new phone

Thanks again for chOOSing Spr,nt

Sincerely,

Mati Carter
Senior Vice President, Base Management

P.S.1l you haven't already, s,gn up now for our Total Equipment
Protection Program and safeguard your phone aga,nst
damage, theft, and mechanical and electrical malfunction.
Jusl call 1·800·584·3666 or go to sprinLcom for more
information Don't miss out-you must s,gn up with,n 30
days of phone activation

Bring a friend to Sprint and get $25. s~ "ok 10' d''''''

Sr-rvlcc PI,lIl Monlllly ClJargl'" SXXX.XX

YOllr Service Plan I11Cl</(lc,;;

Additional Servlce(s):

+

'Fealw~, may "'~' try phone and ""tv.",. [)ep,,,,,.,"" D" ,nu, ","", LM lallQ>ling cna,ges may aeol,· adC,',on,,1 pI"n m,nu'", ,up I" $O.jQI,m"",el; K>am;"," os,"," :up '0 $O.69irrinute + $0251""nu'e '0' IO"~
d~",nc<l; call' oU1stde loxal ""Lhng or"", luo I" $O.'OIrn;",,'"1. ,"la ",og·dSl,",", cl1ar<;es '" cerla'o ,nSl"oo<, C""'",,I", I", ,,"''''0< ;nl",,,,"';oo on ,no ',"11g0' mot apol, 'ovou, pl"n. See """";0' 'nr
<moorla"',nl<"",."""

FElNC3·3180
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Getting your $25 is easy:
• VI~'lt 5PrintcomJrefe""'progrllm Iv L' II>,lIf ",IOIfIl,III(JlI It! Y')UI '''''!flO,';, 'illWly fllVrnnlJlS dmi co WUfk(}f:'

• f-I,/Vr} III,,'" purcllas,' ;lnO adlVdll' d fll'W S/lllll! pIIOlI".lI.J SPI/llt rd.lli", _'O!l!wy COlli VI:;II spllnl,C""1

• W,lIlIfl I!, rJiJY'; 01 iJCIIVdIIO!l, tlley rnll~1 (;umplel~' /III) luf""riJ! flY (ililill</ .0.... (#133) dnd IOlfOWl/lf}

rile vOice p'ump/s, just f)J:J~" SU'" III'W !law yow pll(Jf/(: num/lt'IIJ,m(/y.

Refer moro friends and eam more rewards. Refer up to 12 people per yur, and you'lI.am up to $300
on your r.IOIIdsble debit card.

+

,,,·,,,,,.,,,,,.'Ii',,,
,,,d.,

+

~"a se<~ces "n',,,,"", GPS '"''"'''''' ana/or a1hc', premium ",,,,ce, <games. ""9"". etc I "'" ,,,,,",, ,"por,,""y. u"",,, " ",,", ,,"" is ,;"ledOd, CuSIOCler wil' be c"",ged $.031~~ lor u~·'ge. Moolhl, charges e'cl""e
l""e5, Soool Su","org"" I,oclu,,,"·,; USFe"""g" 01 u" to 10.2'''' I"'''''" quanerly!, Adm""I",I,,,,, C~""Je 1$0 "llme/mon"'l, HeU'Jlolmy C'''''lI'' ,$O.2GA;"o/rcontllj and ~ato!'oc,'lees tty ore,1. Spio' Suoc~"ge,a",
IlOII""e, or 90""rnm.,,'-,."u,,"" 0""'"0' aM oro '"b;oot'ochonge. De""Is; Spnnl.comll""e51lndt""s ....ay 'we,," 0" ,,, $36 adi""I,,,, '",,'Ii"", =d' oppro",' one deposit. $200 early,errninooon leeAine "pplies

<:2008 Sprinl Spoo' ane '~e logo are Irddem,"', 01 Sr"'"'' All ,","' rTl"''' "'0 It>o prop""," ollh",r rcspec....e """,e"

.Pr,n'"" on re"","," po"....

CWFlJ20B
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SubscrlbfH' Detail:
Phone Number, 12345678.90
I'lwrw Model, Modd Name
ContraU Starl Dall!' 01101f06
Contract End D<1Ie, 01101108
Early Termination Fee, $200.00

"" ""'y'"""""'''''''''''''''''",,,,, """""1",,'_" •."'-,'.".",. ...,,,,, ~""u",",,,' ,."" ",",

SerVIce Plan MOIJ/Illy Cllarge.-' $XXX,XX

Your Service Plan Includes:
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Swvlce!s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

In" 'M"i'ioI1;l1 So""o'" S(-,O'''" ",lIee05 aoy "'her '""'ICe, .~)\{'" "",,,,,, ,,,
y"'" ,,,,,,,,",,,- F'rom0'""''' """io," or 01=""10 lor ,,,,,:I',,n,,' ,',,",ce, '''' """
,"ci~"od

Subscriber Detail:
Phono Number: 123-4bU 1890
Phone Model, Mo(lul NillllU

Conlracr Sian Dare 01101106
COil/laC! I.nd Date. 01101108
Farly Termimllon Ff:{," $;>0000

Service Plan Moll/hly Cll,Jfge, ' $XXXXX

Your Senrlce Plan Includes:
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Serv/ce(s}:
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Sprint),

+

.",",""", ma, vary 0,. phone ond "elWOrk. ~epend,"" 00 your p,"". ,1>0 10""""'"0 Ch''',,", "'''>' "Pply; ""d",,",,1 pl." monul"' i"~ '0 $0.50Imoo",e); roami"" ""'ge IUP"'
$0.59/"-,ln"le + $025Irn'ou'e 10' I""U d~""""I. ""''' "u',;d~ ""'01 'all;"" O'OOS I"P 'o$O.501",i""1O); anc long"';~oncecl1a",es In ce<la'n ,"~,oc"'. Co",,."", '''r """c;I,,,
inlorme""" 0" the C",,'9'" th" "p"" '" ,,,", plan. s." """',,. 1m ,m"","'"' '010''''0000

CWFlJ200
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Subscrlbet' Detail:
PIJOIiO Numl)o{' 1?345b'-fIJ90
1'I10fW Model, Moilcl N;IIIIU
Commer Starr Date, 0110/106
COn/riler End Dalu' 0//01/011
(,lily rermmmion Fee. $?OODO

"""""''''-''''''"",I"·"",'', ..""I,I",_.• r,,,,,",,,,,,,.,,,,,,,,,,;,,,, . .,,,,,,,,,,,,,.,,,,.,.,,1.,,,

Service PldrJ MonllJly Charge,· $XXX.XX

"",I"·",,

Subscriber DetaU:
/'hone Nllmbor, 1?34hfi/1NO
/'ilo/w Mo<!l.'i· M(l{j()/ Ndllll)

Conrri!cl SImi Dare 01101106
Conrracl Fnd Oil//]' O1/OI/(JIJ

FdrlV 1~lmlf),lrIOn /00, $?OO(J()

""'" "'W'"",,,,,,,,, ""~""""', "., "." "",.,
, """"",.", .. """'''¥''''''.'''''''''''': "'P
Service Plan MonrlllV C!Jilrge:· $XXXXX

"""'>"0

'"·,'~I." I',,, "'''''''''' ,:r""",,,,,.,. ,,,' ",Iu,'" "tl""" I",.,,,, ,",,''',,''

+

Your Service Plsn Includes:
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Servlce(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
xxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxxx
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Tt," "~cc""m;j'" ,~;::::;,,'~~:::::';:~::::,:':::',;:;::;::;:~;,:",drled'O,ou, "croU"' Pr,

IOdIc<JleO

Your Service Plan Includes:
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Additional Servlce(s):
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

The "Aooi"on.;" &e"""e," ,,,,,On,, ","eds ,or", alhe' """,,,,e, Y'l<J"" MG'''' '"
yOu"C"""", "mm""H",'"",i"",,,,"isooun"'o< ..,,ld".'"",""~"""'""'"
'"0""''''''

sprint).

+I

'feO'"'"' I~"y vary 0,' p~o<le "00 """"'.k ,;.,,,,,0""9 on ,Out p~,n, 'he lollowl"Q ch,,"J"" mov "0'..... "dc',n"O' p"o m,"Ul05 ':"0 '0 $050Imlnulel: ",,,,~i,,g "'"yo ("0 '0
K.69Iorinu'e + $0 201m","'" I<. '<log Oi>,oooo); cal" oUl~de ix" call,",) "'""' fup ,,, $0.50/oriou,c!; and bIlg'di,"'oC<' chA",., m "e,o<io "","""os. ConCOc' u, lor ,peC'l"
mlo<matlon 0" ,"" Ch.,"", It,", "P,"" '" ","' olan. See rellerse 10< ,moo,"'", ,nr"",,"'i,.,

CWP0208



EXHIBIT G

Sprint's 30-Day Risk-Free Guarantee



If you're not completely satisfied with your device, plan or service, simply return your device and deactivate
your service within 30 days of activation. We'll refund any activation fee, waive your early termination fee and
only bill you for access and airtime charges accrued on your account through the deactivation date. Check 30
Day Risk-Free Guarantee Eligibility rules below.

3D-Day Risk-Free Guarantee Eligibility
Customers are limited to one exchange within the guarantee. If your device was never activated, you can return
it within 30 days from date of purchase. If your device was activated, you can return it within 30 days from date
of activation. AU returns must be undamaged and contain ALL originally packaged device and accessory
components (manuals, packaging, battery, charger, ear bud, clip, etc.). For any devices or accessories
purchased through a Buy One, Get One (BOGO) offer, all devices or accessories purchased must be returned to
receive a refund. This policy applies only to new equipment being returned for a refund or model exchange.

Activation fees and early termination fees are waived for cancellations within the 30 days as long as the "like
new" devices with all components are also returned within the 30 days. Credit for the returned device or
accessory is applied to your account within 30 days from the date the equipment is received at Sprint's
warehouse or returned to the place of purchase. Credits may take up to one to two bill cycles to appear on your
account. Customer can pay for replacement equipment by credit card or bill to account (if eligible).

All equipment returned due to cancellation of services must be deactivated at the time it is returned to Sprint
(if returning to a store) or before it is returned to Sprint (if returning by mail). If a device is returned and
service is cancelled on a later date, the customer will be charged through the end of the cycle.

Exchanges and Returns
If you would like to exchange or return your Sprint device or aq:~ssory within the 30 days of activation, please
follow the instructions below according to where you made your initial purchase. Sprint now offers customers
that purchase via Sprint. com or by phone the convenience of returning their device to a corporate-owned Sprint
store. If you have a problem with your device within the first 30 days, see~~rvice 6:. ~f:~~LJTanCe /Advanci2_Q
Exc;hangeJor ins~x:.!!ctions.

Devices purchased via Sprint. com or by Phone:
Returns for Employee Advantage Club and Business customers are not supported in corporate-owned Sprint
stores.

Steps:

• Verify your eligibility to return to a retail store by calling 866-789-8292 Monday - Friday from 8 am to
11 pm Eastern.

• Go to your nearest corporate-owned Sprint store.
• While at the store, the following items will need to be presented:

• The like new device in the original box with all components and materials.
• A photocopy of the original packing slip.
• A state issued photo ID or driver's license.
• The purchasing credit card (if applicable). Please note that only the person whose name appears

on the purchasing credit card can return the item to the store.

Qick here for the store locator to find the nearest corporate-owned Sprint store.



Returns made to a corporate-owned Sprint store will be credited when you return your device to the store.

Or for your convenience, you may also return or exchange your device by mail.
Call 866·789·8292 Monday' Friday from 8 am to 11 pm Eastern.

• Be prepared to provide your email address and account number to the representative, who will send
you the required forms and instructions by email.

• Package the like new device in the original box with all components and materials.
• Include a photocopy of the original packing stlp.

Returns made by mail wHl be credited when Sprint's warehouse receives your device. If any contents are missing
or incorrect equipment is recelved, a credit or refund wHl not be processed and the lncorrect equipment will
not be returned. You will still be responsible for all access and airtime charges accrued on your account through
the date of deactivation. If the device is not returned, you will be subject to a $200 Early Termination Fee.

Accessories purchased on Sprint.com or by phone:
If you purchased an accessory on SprinLcom or by phone and you wish to return or exchange within 30 days of
purchase, please call 866-789-8292 Monday - Friday from 8 am to 11 pm Eastern to obtaln return or exchange
instructl0ns.

The accessorles cannot be returned or exchanged at a corporate-owned Sprint store.

Purchases made through a non-Sprint online or Retail store:
Sprint can only process an exchange or return for purchases made through Sprint.com, Sprint Telesales, or a
corporate-owned Sprint store. If your purchase was made from a non-corporate-owned Sprint store or online
store, please review the exchange and return policies and instructions available at the store or website where
you made your inltial purchase. You will need to return to the original purchase location to return your device
and request that your account be deactivated if you wish to dlscontinue service.

Purchases made in a corporate-owned Sprint store:
If you would like to return or exchange a device or accessory purchased at a corporate-owned Sprint store
within the 30-day return window, please go back to the place of purchase. In the event that you can not return
to the location you purchased the equlpment, any corporate-owned Sprint store will be able to process your
exchange or return. ~lick hgre tqJind t~_e_arestcorpor~te-Qwned~Qnnt_)tor:~.

While at the store, you will be able to return the "like new" device in the original box, with all components and
materials and receive a full refund; or exchange the device for another model of your choosing. If the device
fails within the first 30 days, you also have the option of replacing the device with a new device of the same
model. An original recelpt must accompany all returns or the return cannot be processed. If you wish to
deactivate your service, you must present the "like new" device in the original box, with all components and
materials, otherwise you will be subject to a $200 Early Termination Fee.

Service & Repair: Insurance/Advanced Exchange
Replacement equipment that is proVided to you as part of an insurance or repair transaction may be returned
within 30 days if defective. If you have a problem with the device within the first 30 days, please contact the
same group that originally sent you your replacement device.

• Insurance: Asurlon 800.584.3666 OR The SignaL 888.352.9182
• Advanced Exchange:

• Customers with a Nextel device: 800.639.6111

• Customers with a Sprint device: 888.211.4727 or'2
• Customers with a PowerSource device: 866.398.0455

You must return the device that was reported as malfunctioning or damaged or you may be charged. No other
devlce will be accepted. If the defective device is not received wlthin 10 days of you receivlng your
replacement device, you may be subject to non-return fees of up to $200 that could be applied to your lnvoice.

Please use the packaging materials included with your origlnal shipment to return the device.



If you have defective equipment you can take it to a Service and Repair (S&R) location to have diagnostic
testing done to determine if repairs are possible. ( Ill. I, 11\.'1 (' IIII Ijl Ii I( '/ ,111(1 II J( ,I t II III',.

If you are enrolled in the Total Equipment Protection plan and need to replace your equipment due to loss,
theft or damage or if your equipment needs repair, please refer to the (Jl,j( I, ql :lpnl<'llt 1'1 Ilkl I II !I I !lldll on how
to file a claim.

If you want to return your device outside of the 30·Day Risk·Free Guarantee, Ill( k 11('1 (' Il!1 111(' "pi illt !~\IY j;;lck

:-'1 ()!:I ,1111.

Terms and Conditions: $200 early termination fee will be waived and activation fee wilt be refunded if the
phone is returned in like·new, undamaged condition containing all originally packaged devices and accessory
components and service is deactivated within 30 days of purchase, A qualifying phone must be capable of being
turned on with the display screen in working condition. Sprint may charge a $25 restocking fee per device or
accessory returned that does not include all original kit components and packaging. Refunds for returned
equipment will be for the customer payment made at the point and date of purchase for the device and
associated taxes minus instant discounts. The refund amount will also exclude any charges for shipping or
deposit. Accessories purchased online or by phone can not be returned or refunded at a retail store. Deposit
refunds will be processed by Sprint Account Services after the return has been completed and will take up to
two billing cycles after the device has been returned. No returns will be accepted without a photocopy of the
receipt of packing slip. If you received your device through a "Buy One, Get One or More Free" offer, all devices
purchase through the promotion must be returned in order to receive a refund. A total cash refund up to $75
will be provided for cash purchases returned to a retail store. Refunds for cash payments in excess of $75 will
be made by Company check issues within 14 business days. Refunds for purchases made by check are subject to
verification of funds issues within 14 business days of the return or the verification. Bill to account purchase
returns will be credited to the same account.

Total Equipment Protection is a combination of the Equipment Replacement Program underwritten by
Continental Casualty Company, a CNA company (CNA), and administered by Asurion Protection Services, LLC
(Asurion Protection Services Insurance Agency, LLC CA Lie. #006316), a licensed Agent of CNA and the
Equipment Service and Repair Program which is an equipment service contract from Sprint. The service contract
and the insurance plan are each available separately. Claims may be fulfilled with new or refurbished
replacement equipment. Terms and conditions are subject to change. May not be available in all states.
Eligibility varies by device.
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